Pull Tab Vending Machine
Buy Back Program
Do you have an experienced and gently used American Games Pull Tab Vending Machine that is taking up much
needed space?
Introducing American Games’ Maxim Buy Back Program where you can sell us back your gently-used American
Games Pull Tab Vending Machine and we'll work to refurbish your machine for renewed use.

Ok, So How Does It Work?
1.

Send an email to buyback@amgam.net listing the equipment you have for sale.

2.

Be sure to include the following:
a)

Serial number and a brief description of the machine.
Example: Serial number: 123456 – 6 column vending machine with base cabinet

b) A brief description of the working condition.
Does the machine and all its peripherals, such as the bill validator, function properly?
c)

A brief description of the physical appearance of the machine and storage cabinet (if applicable).
Is there any physical damage (i.e. dents, scrapes etc.) to the machine? If so, describe the
damage and its location?

d) Include digital photos in your email.
While photos may not be necessary in all cases, they do provide us with visual validation of
the condition and typically increase the offer amount for your machine.
3.

Within two business days, you will receive a reply to your email with a purchase offer. If you choose to
accept the offer, simply respond accordingly and we’ll contact you by phone to arrange for pickup.

4.

Carefully package your equipment for shipment and American Games will arrange for pickup at our
expense.

5.

Await delivery confirmation and inspection. Your equipment will be inspected upon arrival. If the
description you provided is accurate, we will issue a credit that can be used for future purchases. If we
find that the condition of your equipment is not as described, we will contact you to modify or rescind our
offer and explain the reason for doing so. If we do not reach an agreement, we will immediately return
your equipment to you at our expense.

6.

Receive a credit that can be used toward future purchases at American Games.

